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, Q ILMHDW $FFHQWXUH IXUWKHU DGYDQFHG RXU VWL
UHLQYHQWLRQ SDUWQHU RI FKRLFH IRU RXU FOLHQWYV L
JURZWK DGMXWRHE@DKBG YWURQJ IUHH FDVK IORZ

SHYHQXHYV 1HZ %RRNLQJV
$ LQFUHDY HERWK $ FGETGAQWGERWK ORFDO FXUULI
ORFDO FXUUHQF\ DQG 86" DQG 86" ZLWK D ERRN WR ELOO |

(DQLQJV SHU BIGMMVWHG 2SHUDWLQJ ODUJLQ $GMXVWH

$Q LQFUHDMMHVHU DGMXVWLGRQ)QFUHDVH RI EDVRNVERLQWYV

*$$3 (36 RI DQG )< *$$3DGMXVWLQJ )< *$$3 RSHUDWLQ.

(36 RI WR H[FOXGH WKH RPSDIFQRI DQG )< *$$3

RI EXVLQHVV RSWLPL]DWLRQRFRWVIWDWROQJ PDUJLQ RI WR H
DQG SHU VKDUH WKH LPSDFW RI EXVLQHVV RSWLI

UHVSHEWLYHO\ 2Q D *$$3 EDRRWWY<RI ESV DQG ESV

(36 LQFUHDVHG UHVSHFWLYHO\ 2Q D *$$3 EDVLV

RSHUDWLQJ PDUJLQ GHFUHDVHG

JUHH &DVK )ORZ &DVK 5SHWXUQHG WR 6KDUHKR

% %

'HILQHG DV RSHUDWLQJ FDVKHORAHG DV VKDUH UHSXUFKDVH\

RI ELOOCQHRW RI SURSHUW\ ELOOSBRYV FDVK GLYLGHQGYV
DQG HTXLSPHQW DGGLWLRQVWRRI ELOOLRQ
PLOOLRQ

JRU PRQWKY HQGHG $XJIXVW



-XOLH 6ZHHW
&KDLU DQG
&KLHI ([HFXWLYH 2I1ILFHU

/R RXU 6KDUHKROGHUYV

,Q ILVFDO \HDU $FFHQWXUH GHOLYHUHG VWUR
ILQDQFLDO UHVXOWY DQG VLJQLILFDQWO\ HOHYDW
FRPSHWLWLYH SRVLWLRQLQJ WDNLQJ RXU QH[W E
VWHSV WR SRVLWLRQ XV IRU JURZWK LQ WKH DJH

‘H EXLOW RQ WKH UDSLG VKLIW ZH PDGH LQ RXU EXVLQHVV E\ WK
ILVFDO \HDU WR DGGUHVY FKDOOHQJLQJ PDUNHW FRQGLWLRQ
FRQWLQXH WR SHUVLVW ‘H WKHQ WRRN DFWLRQ WR IXOO\ FDSLW
FRPSHWLWLYH DGYDQWDJHY ZH KDYH EXLOW RYHU D ORQJ SHULR

7KHVH DGYDQWDJHV LQFOXGH RXU HFRV\VWHP SDUWQHUVKLSV R
RI FDSDELOLWLHY RXU GHHS DQG WUXVWHG FOLHQW UHODWLRQ\
SDUWQHUHG ZLWK RI RXU WRS FOLHQWV IRU RU PRUH \HD!
WUNUFHFRUG Rl LQYHVWLQJ LQ QHZ VNLOOV DQG URWDWLQJ RXU E
VXFFHVVLYH WHFKQRORJ\ UHYROXWLRQM DQG RXU DELOLW\ WR L
NQRZ RXU FOLHQWY DQG WKHLU LQGXVWWKHWHQVLGH DQG RXW I
FRPSHWLWLYH DGYDQWDJHV ZH EHOLHYH ZH FDQ VHUYH PRUH RI
QHHGV IRU ODUJH VFDOH WUDQVIRUPDWLRQV WKDQ DQ\ RWKHU S
LQ WKH LQGXVWU\

2XU VWUDWHJI\%WR EH WKH UHLQYHQWLRQ SDUWQHU RI FKRLFH IF
DQG WKH PRVW $, HQDEOHG FOLHQW IRFXVHG JUHDW SODFH WR
SHLQYHQWRUV%FRQWLQXHV WR JXLGH HYHU\ GHFLVLRQ DQG LQY*



)LQDQFLDO 3HUIRUPDQFH DQG
6KDUHKROGHU 9DOXH

,Q ILVFDO \HDU ZH DFKLHYHG EURDG EDVHG UHYHQX
DFURVV DOO RXU PDUNHWY LQGXVWULHV DQG W\SHV RI
UHYHQXH RI ELOOLRQ

7KLV UHIOHFWV JURZWK RI LQ ORROFRGWUQMEFNR GHOLYHU RQ RXU FRP
DQG QHDUO\ ELOOLRQ LQ LQFUHRHRQWDWXWIYFHIWKH WR RXU VKDUHKROG F
DGGHG WKLV \HDU WKH PDMRULW\TRIDDKMHBOADGLYLGHQGY DQG VKDUH UH
RUJDQLF :H DOVR GHOLYHUHG QHZGQERRNID®@I VHBIU ZH SDLG D TXDUWH
ELOOLRQ LQFOXGLQJ D UHFRUBLYLGHQG RI SHU VKDUH EULQJLQ
TXDUWHUO\ FOLHQW ERRNLQJV Rl BRYHGMRIQSD\PHQWY IRU WKH IXOO \HL
PLOOLRQ GHPRQVWUDWLQJ RXU DJLOEWO OLRR @ KDIWG WRISXUFKDVHG PL
PHHW RXU FOLHQWYV QHHG IRU ODVEB WHM QRY @QWLRWD O RI ELOOLRQ
BHSWHPEHU RXU ERDUG DSSURYHG DQ
‘H DOVR GHOLYHUHG VWURQJ DGMXP\GVGH & HROQDYA. QJELOOLRQ Rl VKDUH UHS
SHU VKDUH JURZWK DQG JHQHUDWB&WKRILR@A IEHHQJLQJ RXU DXWKRUL]D
FDVK IORZ ERWK DERYH RXU JXLGDQFH.OOQ®QZHZH DOVR JHQHUDWHG VW!

UHWXUQHG D VLIQLILFDQW DPRXQ WDRIKFIIDWKZ VRR ELOOLRQ LQ WKH \HD
VKDUHKROGHUV DQ LQFUHDVH RI RYHU ILVFDO
\HDU $QG ZH WRRN VKDUH DW PRUH WKINVEDO \HDU ZH FRQWLQXHC

ILYH WLPHV RXU LQYHVWDEOH EDVRMHMHRILERUILFDQW LQYHVWPHQWV%LQ

FORVHVW JOREDO SXEOLFO\ WUDGHBETKRRFSEWWRQWRUY ' DFURVV RXU DVVHW

ZKLFK LV KRZ ZH FDOFXODWH PDUNHWWKOUPY DQG LQGXVWU\ DQG IXQFW

VROXWLRQV DQG RXU SHRSOH DQG WU

‘H H[SDQGHG DGMXVWHG RSHUDWLIXHPDRXUD®ELOLW\ WR GHOLYHU YDOXH
EDVLV SRLQWV WR DQG GHORWHUGIGIIHUHQWLDWLRQ DQG FRPSHWLW

DGMXVWHG (36 JURZWK RI ZKLOH FRQWLQXLQJ

WR VLIJQLILFDQWO\ LQYHVW LQ RXY-EXVLQHVV DQG RXU

SHRSOH ZLWK ELOOLRQ LQ VWUDWHJILF

DEFTXLVLWLRQV PLOOLRQ LQ UHVHDUFK DQG

GHYHORSPHQW DQG ELOOLRQ LQ OHDUQLQJ DQG

GHYHORSPHQW

AXDUWHUO\ FOLHQW ERRNLQJV
Rl PRUH WKDQ 0



$, /HDGHUVKLS%<HVWH
7RGD\ DQG 7TRPRUURZ

7RGD\ $FFHQWXUH ZRUNV DFUR
PDMRU PDUNHW ZLWK PRUH WKD
FOLHQWY LQFOXGLQJ WKH ZRUO
FRPSDQLHV%WKUHH TXDUWHUV RE
JRUWXQH *OREDO DQG

H DUH IRFXVHG RQ GHOLYHULQJ UHVXOW\
UHJDUGOHVYVY RI PDUNHW FRQGLWLRQV E\ Ej
PRVW UHOHYDQW WR RXU FOLHQWV%DQG U

WRGD\ UHTXLUHY OHDGHUVKLS LQ $,

$V WKH SRWHQWLDO RI $, XQIROGV ZH SD
RUJDQL]IDWLRQV DW HYHUMRWDQH\RI WKHL

UHDG\ DQG DFFHOHUDWLQJ LWV GHSOR\PH¢{
VXSSRUWLQJ RWKHUV WR XQORFN LPPHGL
HYHQ LI WKH\ DUH QRW IXOO\ UHDG\ DFURV
HQWHUSULVH DQG HQDEOLQJ FOLHQWYV DO
DORQJ RQ WKHLU $, MRXUQH\ WR OHDG
WUDQVIRUPDWLYH FKDQJH

2XU GHFLVLRQ LQ ILVFDO \HDU WR PDNE
VLIJQLILFDQW PXOWL \HDU LQYHVWPHQW R
LQ JHQHUDWLYH $, DQG EHFRPH DQ HDUO\
KDV SRVLWLRQHG XV WR FDSWXUH WKLV Q
VSHQG IRU RXU FOLHQWYV ,Q ILVFDO \HDU
WULSOHG RXU UHYHQXH RYHU ILVFDO \HD Uf
JHQHUDWLYH $, DQG LQFUHDVLQJO\ DJHQ

ELOOLRQ $QG ZH QHDUO\ GRXEOHG RXU
JHQHUDWLYH $, ERRNLQJV7WHRVH ELOOLRGQ;
QXPEHUV UHIOHFW RQO\ UHYHQXH DQG ERF
VSHFLILFDOO\ UHODWHG WR DGYDQFHG $,
LQFOXGH GDWD FODVVLFDO $, RU $, XVHG
RI RXU VHUYLFHYV



‘H KDYH DSSUR[LPDWHO\

VNLOOHG $, DQG GDWD
SURIHVVLRQDOV

,Q ILVFDO \HDU ZH KDG $, DQG GDW
SURIHVVLRQDOV DQG URXJKO\ SHRSOH ZR
RQ D KDQGIXO RI JHQHUDWLYH $, SURMHFW\
GHOLYHUHG QHJOLJLEOH UHYHQXH 7RGD\ :
DSSUR[LPDWHO\ VNLOOHG $, DQG GDWD
SURIHVVLID@QEBBVZRUNHG RQ PRUH WKDQ
DGYDQFHG $, SURMHFWYV WKLV \HDU WKI
GHOLYHUHG PHDQLQJIXO ILVFDO \HDU Ut
2XU FRUH FRPSHWHQF\%WUDLQLQJ DQG XSV
VFDOH¥KDV HQDEOHG XV WR HTXLS RYHU
RXU SHRSOH ZLWK JHQHUDWLYH $, IXQGDPH

,Q ILVFDO \HDU ZH H[SDQGHG RXU HFRV!
SDUWQHUVKLSY EH\RQG WKH WRS LQ $, DC
DQG FUHDWHG QHZ RQHV ZLWK FRPSDQLHV \
EHFRPLQJ FULWLFDO WR PDQ\ RI RXU FOLHQ
DOVR ZDQW WR ZRUN ZLWK XV WR KHOS WKF
UHODWLRQVKLSV :LWK PDQ\ Rl WKHVH SDUYV
UHYHQXH LV JURZLQJ LQ GRXEOH GLJLWYV

$V LW LV YHU\ HDH &\ I$SHWBHHO DH Y H
WKHUH LV VLIQLILFDQW RSSRUWXQLW\ DKHLEL
FOLHQWY RXU HFRV\VWHP SDUWQHUV DQG ¢



SHLQYHQWLQJ $FFHQWXUH

'LWK DGYDQFHG $, LQFUHDVLQJO\ HPEHGGHG LQ HYHU\W
ZH DUH UHLQYHQWLQJ ZKDW ZH VHOO KRZ ZH GHOLYHU
ZH RSHUDWH

2Q 6HSWHPEHU ZH ODXQFKHG 1HDUO\
5HLQYHQWLRQ 6HUYLFHV D VLQJOH
LQWHJUDWHG EXVLQHVV XQLW WKDW EULQJV
$FFHQWXUHAV VHUYLFHV%VWUDWHJ\
FRQVXOWLQJ WHFKQRORJ\ RSHUDWLRQV 6RQJ

DQG ,QGXVWU\ [%4WRJIHWKHU RI RXU ODUJH GHDOV DUH

QRZ PXOWL VHUYLFH
1HDUO\ Rl RXU ODUJH GHDOV DUH QRZ

PXOWL VHUYLFH $V WKH UHLQYHQWILRQ SDUWQHU
Rl FKRLFH ZH DUH EXLOGLQJ WKH GLJLWDO

FRUH DQG KHOSLQJ UHLQYHQW HYF\W\z3BSWiRYH RXU FOLHQWYV IDVWHU H
WKH HQWHUSULVH HYHU\WKLQJ TURPERNQAF WRRWXH 1X00 UDQJIH RI RXU HI:
WKDW DUH FRPPRQ DFURVV LQGXVWHLHYHBLHHURXQG WKHLU EXVLQHVV QH
*5 DQG )LQDQFH WR LQGXVWU\N VSHFdELRXU XQLTXH GHHS LQGXVWU\ DQG
IXQFWLRQV OLNH PDQXIDFWXULQJ BBy EOSHFMBAV U\ NQRZOHG JH
SURMHFWV E\ FRPELQLQJ DOO RI RXU
FDSDELOLWLHV WR FUHDWH PXOWL WRBYWHOUHDG\ HPEHGGHG DGYDQFH
VROXWLRQV $, LQWR RXU SURSULHWDU\ SODWIRUPYV
DV *HQ:L]JDUG VR WKDW ZH DUH QRZ
7KLV PRGHO LV GHVLJQHG WR PDN@ k4 MW HBY GLIITHUHQWO\ IRU RXU FOL
DQG VLPSOHU WR VHOO DQG GHOLYXRE BHHDWH LRI QvHQWHG RXU FRUSR!
$FFHQWXUH RITHUV. WR URWDWH RXdh RW RS QIWR FUHDWH DGGLWLRQDO
WR HPEHG PRUH $, DQG GDWD DQG MR4YP\¥Hw FDSDFLW\ DPRQJ RWKHU

RXU SHRSOH ZLWK WKH VNLOOV WkKH\QHHGVWBOG 7L00 ORZ LQFUHDVLQJ
VXFFHHG LQ WKH IXWXUH DGYDQFHG $, LQ WKH QH[W FKDSWHU



$ *UHDW 30ODFH WR :RUN

,Q ILVFDO \HDU ZH SURPRWHG DSSUR[LPDWHO\ !
DURXQG WKH ZRUOG UHIOHFWLQJ RXU FRPPLWPHQW WR
FDUHHU SDWKYV

‘H DUH FRPPLWWHG WR FUHDWLQJPRFHQWXUH DFKLHYHG WKH
LQFOXVLYH PHULW EDVHG ZRUNSODFH WKDW
LV IUHH IURP ELDV DQG ZH VHHN W

VWHU
D ZRUNSODFH FXOWXUH WKDW LV E ﬁ VS RW

UHVSHFW DQG D VHQVH RI EHORQJILQJ,, \ :RUOGAV %HVW :RUNSODFH
. 0 .

LYW E\ *UHDW 30DFH WR :RUNI DQG )R

DV H RQ IHHGEDFN IURP RXU SHRSOH

USIVDVWHDG\FOLPEIURP 1R )
DQG QRZ 1R LQ

‘H DUH FUHDWLQJ SLSHOLQHV RI W
WKH VNLOOV QHBIEHRE $,Q WKH D
LQYHVWLQJ LQ OHDUQLQJ WUDLQLV?J
XSVNLOOLQJ

,Q ILVFDO \HDU RXU SHR$QB LQ UHFRJQLWLRQ RI RXU VW
SDUWLFLSDWHG LQ DSSUR[LPYWRBHZHUH SURXG WR HDUQ WK

O 1R

KRXUV RI WUDLQL§|QV|_W|_RQ

D LQFUHDVH RYHU WKH SULRU \HDU ZLWK DQ

HP 'S KDV LYHRIQ D VBL YHKLQ YHVWP HQW.
0,
LV SDUW RI RXU EURDGHU WDOHOW QWRBWRY\ %NHP QG=AV SUHVWLILRXV 7

XQORFN RXU SHRSOHAV SRWHQWLDE YERAGSREDO %UDQGV OLVW IRU \

HQVXUH WKH\ IHHO AEHWWHU RI1A "RRYZRYRLBEDu QFUHDVLQJ RXU EUDQ
$FFHQWXUH IR ELOOLRQ



&UHDWLQJ n 9DOXH

7KLV \HDU RXU EXVLQHVV DQG ILQDQFLDO UHVXOWYVY HQI
PHDQLQJIXO n YDOXH WR RXU FOLHQWYV SHRSOH VKD
FRPPXQLWLHV

‘H GHILQH n YDOXH DV GHOLYHUHPBRAHUHG PRUH WKDQ  PLOOLRQ

ILODQFLDO EXVLQHVYV FDVH DQG X®DTHUVBOXHG \RXQJ SHRSOH LQ ,QGLD

D FOLHQW PD\ EH VHHNLQJ SDUW QAHWRQRDWERWK IXWXUH UHOHYDQW VNLO

DFKLHYH JUHDWHU SURJUHVV RQ QRKH 3DVVSRUW WR (DUQLQJ SURJUDP

ILODQFLDO EXVLQHVYV RXWFRPHY WKDWHMIRLQHG OLFURVRIW DQG RWKHU

SULRULWLHV IRU RXU FOLHQWV D®&FHSDWW@HUV LQ D PXOWL \HDU

PHDQLQJIXO H[SHULHQFHV ERWK ZFIRPRLWPHQW WR KHOS FRQWLQXH WKD

$FFHQWXUH DQG IRU WKH FXVWRP PR D@WXP WRZDUGY WUDLQLQJ DQG

HPSOR\HHV RI RXU FOLHQWV FHUWLI\LQJ PLOOLRQ \RXQJ SHRSOH E
VLQFH WKH VWDUW RI WKH SURJUDF

‘H FRQWLQXH WR KHOS EXLOG WKULQYEQYGLQJ PLOOLRQ LQ $, DQG GLJLW

FRPPXQLWLHYV DQG FUHDWH SLSHOLQHV RI

WDOHQW IRU WKH VNLOOV ZH QHHG WR KHOS RXU

FOLHQWY DQG $FFHQWXUH WKULYH )RU

H[DPSOH VLQFH ZH KDYH KLUHG

WUDLQHG FRDFKHG DQG SURYLGH&Rrbb¥ERO \HDU RXU ORQJVWI

RSSRUWXQLWLHV IRU XQWDSSHG WOPDRHWRHU 81,&() V *HQHUDWLRQ

WKURXJK RXU DSSUHQWLFHVKLS S@RIODPLWHG UHSRUWHG LW HPSH

WKH 8QLWHG 6WDWHV DQG &DQDGD ZKHUH

DSSUHQWLFHVKLS KLUHV PDGH XS  RI RXU

HQWU\ OHYHO KLULQJ LQ ILVFDO \HDU O

‘H DOVR VXSSRUW \RXWK DQG HUYRX0J SHRSOH L oL
HQWUHSUHQHXUV WKURXJK IXQGLQXJQGJ”V Q Q.Q

PHQWRUVKLS DQG QHWZRUNLQJ DQG %UD]JLO ZLWK IXWXUH UHOH
RSSRUWXQLWLHV WKDW IRVWHU LQQKYRXLIRQ WE& 3DVVSRUW WR (DU
EXVLQHVV JURZWK ,Q ILVFDO \HDUSURBKY P

ORQJVWDQGLQJ SDUWQHU 81,&() V

*HQHUDWLRQ 8QOLPLWHG UHSRUWHG LW



7KDQN <RX

H DUH GHHSO\ JUDWHIXO WR RXU
FOLHQWY VKDUHKROGHUV SDUWQH
FRPPXQLWLHYV IRU \RXU FRQWLQXHG
WUXVW DQG VXSSRUW DQG WR RXU
SHLQYHQWRUYVY DURXQG WKH
ZRUOG IRU \RXU H[WUDRUGLQDU\ WL
ZRUN DQG FRPPLWPHQW WR RXU FOL

7RIJHWKHU ZH DUH EXLOGLQJ D IXWXUH GHILQF
UHLQYHQWLRQ UHVLOLHQFH DQG JURZWK :H L
WR MRLQ XV RQ RXU MRXUQH\

-XOLH 6ZHHW
&KDLU DQG &KLHI ([HFXWLYH 2IILFHU



& O L HRID F W

7KHVH UHFHQW H[DPSOHV LOOXVWUDWH KRZ $FFH(
FOLHQWYV EULGJH WKH JDS EHWZHHQ $, DPELWLRQ
DFWLYDWLRQ DQG EXLOG WKH WHFKQLFDO DQG RU
WKH\ QHHG WR XQORFN WUDQVIRUPDWLYH EXVLQH

C$FFHQWXUH LV SD UGN RIDQIHDIGLIQJI PXOWL HQHUJ\
FRPSDQ\ WR UHLQYHQW FRUH EXVLQHVV RSHUDWLRQV VWUHDF
ZRUNIORZV DQG ERRVW DJLOLW\ E\ GHSOR\LQJ DJHQWLF $, RQ L
FORXG GDWD FRUH &XUUHQWO\ FXVWRP $, DJHQWYV DOUHDG\
QXPEHU RI SURGXFWLRQ XVH FDVHV DQG WKH SURJUDP LV ZRU
WRZDUGV VFDOLQJ WR DJHQWYV DQG SOXV HPSOR\HHV ZL
FDSDELOLWLHV VXFK DV GLJLWDO WZLQV DQG URERWLFV

C %DQN RI (Q$SODW®HUHG ZLWK $FFHQWXUH WR UHQHZ DQG WUDQ
LWMDO 7LPH *URVV 6HMUWQFIR HROWD PRGHUQ GLJLWDO FRUH
IXUWKHU LPSURYLQJ VHFXULW\ UHOLDELOLW\ VSHHG DQG VFD
SURFHVVHV DSSUR[LPDWHO\ WULOOLRQ LQ WUDQVDEFEWLRQV H
QRZ UHDG)\ IRU ZKDW V QH[W HYHQ WKH SRWHQWLDO IRU WKH F
DGRSWLQJ $, GULYHQ SD\PHQW VHUYLFHV

C DFNHG E\ / 2UeDO *URXSH DQG VXSSROAWHXG E\ $FFHQWXUH
EHDXW\ PDWFKPDNHU WKDW KHOSV SHRSOH ILQG WKH SHUIHFW
PDWFKHYV IRU WKHLU XQLTXH VNLQ DQG KDLU 7KH PXOWL EUDQ
OHYHUDJHV WKH SRZHU RI DGYDQFHG $, ZLWK ULFK FRQVXPHU (
GHHS VFLHQWLILF UHVHDUFK WR RIIHU SHUVRQDOL]JHG HYROYL
KDLUFDUH UHFRPP®OBBW®W IRROXVHU IHHGEDFN Rl XVHUYV
UHSRUW UHFHLYLQJ D AJRRG RU H[FHOOHQW VNLQFDUH PDWFK



1R
7HFKQROFIDUWQHU

7THFKQRORJ\ LV IURQW DQG FHQWHU IRU HYHU\ $FF
FOLHQW DQG WRGD\ ZH DUH WKH 1R SDUWQHU |
WRS HFRV\VWHP SDUWQHUYV 7KHVH SDUWQHUYV L
WKH ZRUOGAV ODUJHVW WHFKQRORJ\ FRPSDQLHYV

DUH VHHNLQJ GHHSHU SDUWQHUVKLSYV ZLWK XV DV
IRU KHOS WR WXUQ WKHLU WHFKQRORJ\ LQWR EXV
RXWFRPHVY DQG VFDOH WKH DGRSWLRQ RI $, 6L[W!
RI RXU UHYHQXH LQ ILVFDO \HDU ZDV IURP RXU
ZLWK WKHVH SDUWQHUV DQG JUHZ IURP WKH SU
RXWSDFLQJ RXU RYHUDOO UHYHQXH JURZWK



2XU /HDGE®RYV\VWIDRIWQHUV
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RI UHYHQXH GULYHQ E\ WRS HFRV\VWHP
SDUWQHUV UHIOHFWLQJ
JURZWK LQ ORFDOIEXBWHQF\ LQ
\HDU



$, DOXIOHQW YV

,W LV ZHOO UHFRJQL]J]HG WKDW DGHDQREWGCDY HKDV WDNH
Rl &(2V WKH & VXLWH DQG ERDUGY IDVWHU WKDQ DOQ\
GHYHORSPHQW ZH YH VHHQ LQ WKH SDVW WZR GHFDGF
DV UHSRUWHG ZLGHO\ YDOXH UHDOL]DWLRQ KDV EHHC
PDQ\ DQG HQWHUSULVH DGRSWLRQ DW VFDOH LV VORZ
QDWLYHV 7KLV LV ZK\ RXU FOLHQWY DUH WXUQLQJ WR

‘H NQRZ WKDW WKH JDS EHWZHHQ PLQGVKDUH DQG IDVWHU DFWX
WKH HQWHUSULVH UHLQYHQWLRQ UHTXLUHG WR WUXO\ XQORFN W
KDUG DQG KDV VLJQLILFDQW FRVWYV 7KHUH LV D WUHPHQGRXV Gl
DUH DOO XVLQJ $, LQORYUAW QKL Y VGLXDRODN G DEYAS ZKDW LW WDNHV W
XVH LW LQ DQ HRWIRBSRIUWHXQLW\ IRU $, LV DW WKH LQWHUVHFWL
VWUDWHJ\ DQR®RHAKQG RUJDQL]DWLRQDO UHDGLQHVV )RU PRVW
ELJJHVW JDS EHWZHHQ PLQGVKDUH DQG DGRSWLRQ LV WHFKQROF

‘H DUH VWLOO LQ WKH WKLFN RI FORXG (53 DQG VHFXULW\ PRGH!
SUHSDUHGQHVV LV QDVFHQW DQG PDQ\ FRPSDQLHV JUDSSOH ZLV
SURFHVVHV DQG VLORHG RUJDQL]DWLRQV $00 OHDGHUV QHHG Q
$, VKRXOG LQIRUP WKHLU EXVLQHVV VWUDWHJ\ 7KH ZRUNIRUFH C
$,DQG QHZ WDOHQW VWUDWHJILHY DQG UHODWHG FRPSHWHQFLHYV

+HOSLQJ FOLHQWYV ZLWK DOO RI WKLV ZRKNNQ® RKDVBLSHOUQHULQJ
RI ODUJH VFDOH WUDQVIRUPDWLRQV FRQWLQXHV WR H[SDQG :H I
HDUO\ VLJQDOV RI DQ LQIOHFWLRQ SRLQW ZLWK PRUH FOLHQWYV
ZLGH SOD@F\WRGCDIMQB®YHHNLQJ RXW RXU VXFFHVVIXO H[SHULHQF!
LQ HQWHUSULVHYV DQG DW $FFHQWXUH

7ZR \HDUV LQWR WKLV $, MRXUQH\ ZH DOVR DUH VHHLQJ D SDWW
RXU RSSRUWXQLWLHV ZLWK RXU FOLFDNAVS BRIVRIVN ERPSWHILWV Q.
$, UHDGLQHVYVY LW OHDGV WRQHWIDQ CERUINW DRIUNKLSY DUH

GHHSHQLQJ DQG WKH GHPDQG IRU WUDQVIRUPDWLRQ LV DFFHOHL



&RPSDULVRQ RI
&EXPXODWLYH 7RWDO SHWXUQ

$XIXVW Y$XIXVW

$FFHQWXUH YV 6 3 6WRFN ,QGH[ DQG 6 3 ,QIRUPDWLRQ 7THFKQRORJ\ 6HF

7KH SHUIRUPDQFH JUDSK WR WKH ULJKW
VKRZV WKH FXPXODWLYH WRWDO VKDUHKROGHU
UHWXUQ RQ RXU &ODVV $ VKDUHV IRU WKH

SHULRG VWDUWLQJ RQ $XJIXVW DQG
HQGLQJ RQ $XJXVW ZKLFK ZDV
WKH HQG RI ILVFDO 7KLV LV FRPSDUHG

ZLWK WKH FXPXODWLYH WRWDO UHWXUQV RYHU
WKH VDPH SHULRG RI WKH 6 3 6WRFN
,QGH[ DQG WKH 6 3 ,QIRUPDWLRQ
7HFKQRORJ\ 6HFWRU ,QGH[ 7KH JUDSK
DVVXPHV WKDW RQ $XJXVW
ZDV LQYHVWHG LQ RXU &0ODVV $ VKDUHV DQG
ZDV LQYHVWHG LQ HDFK RI WKH RWKHU
WZR LQGLFHV ZLWK GLYLGHQGV UHLQYHVWHG
RQ WKH H[ GLYLGHQG GDWH ZLWKRXW
SD\PHQW RI DQ\ FRPPLVVLRQV 7KH
SHUIRUPDQFH VKRZQ LQ WKH JUDSK
UHSUHVHQWY SDVW SHUIRUPDQFH DQG
VKRXOG QRW EH FRQVLGHUHG DQ LQGLFDWLRQ
Rl IXW)UH SHURWP DQFH -

,QGH[HG 3ULFHV DV RI $XJXVW

$FFHQWXUH
6 3 L QGH]
6 3 ,7 6HFWRU ,QGH]



$G$IJH $IHQF\ 5HSRUW (WKLVSKHUH :RUOG\V ORVWUHDW 30ODFH 7R :RUNmM %HVW

$FFHQWXUH 6RQJ UDQNHG 1R(WKLFDO &RPSDQLHV :RUNSODFHVI
DPRQJ WKH ZRUOGAV ELJJHVW Rg Q/Ei\FXWLYH \HDUV 1R RQ WKH :RUOGAV OLVW
FRPSDQLHV PDUNLQJ FRQVHFXWLYH 1R LQ $VLD 1R LQ /DWLQ
\HDUV RQ OLVW $PHULFD 1R LQ WKH 8 6

)DLU 7RS &RPSDQLHV
IRU 'LYHUVLW\ LQ WKH 8 6

$97$5 6HUDPRXQW %HVW e B JBPH VIO ,QWHUEUDQG %HVW *OREDO %UL
ARPESDE LY TRY SR LG - ©f 1R ZLWK D EUDQG YDOXH RI
$PRQJ WKH WRS FRPSDQLHV [RU % PDUNLQJ FRQVHFXWLYH
FRQVHFXW L YHDH® RY R U JRUEHV *OREDO \HDUV RQ OLVW
PHPEHU VLQFH 1R PDUNLQJ _
S FRQVHFXWLYH \HDUV RQ OLVY¥67 &aDSLWDO $PHULFD\V ORVW
$97$5 G6HUDPRXQW ORVW ,0FOXVLYH -867 &RPSDQLHYV
&RPSDQLHV ,QGH[ LQ QGLD)RUEHV RUOG\V %HVW RXU LQGXVWU\ IRU
A&KDPSLRQV RI ,QFOXVLRQA PRDRDJHPHQW &RQVXOWLQCFF}'QN/% XWLYH \HDUV DQG 1R
FRQVHFXWLYH \HDUV (DUQHG D WRS VSRW IRU WKHYHWYP OO PDUNLQJ FRQVHFXWLY

FRQVHFXWLYH \HDU \HDUV RQ OLVW
%UDQG )LQDQFH ORVW 9DOXDEOH ,7 —
6HUYLFHV %UDQGV YRUW X QH (XURSH .DQWDU %UDQG= ORVW

* 0,

1R IRU WKH WK FRQVHFXWUL%H \HRWNLQJ FRQVHFXW%QQXDEOH OREDO %UDQGV
ZLWK D EUDQG YDOXH RI ®HDUV RQ OLVW 1R ZLWK D EUDQG YDOXH RI

% PDUNLQJ FRQVHFXWLYH
\HDUV RQ OLVW

$ZDUGV B5HFRJQLWLRQ

&DQQHV /LRQV YRUWXQH *OREDO 6WRQHZDOO ,QGLD :RUNSODFH
$FFHQWXUH 6RQJ ZRQ /LRQYR PDUNLQJ FRQVHEXWXHOLWY ,QGH]

LQFOXGLQJ WKH SUHVWLJLRX\HBUWNQREQ3DLY W 7RS (PSOR\HU PDUNLQJ
OHGLD /LRQ _ FRQVHEXWLYH \HDUV RQ OLVW

— JRUWXQH ,QGLD 01& —
&'3 &OLPDWH &KDQJH $ /LVW ko wKkH LQDXIXUDO OL&WR( :RUOG\V %HVW &RPSDQLHV

$PRQJ WRS VFRULQJ FRPSDQLHYV IRU 1R PDUNLQJ FRQVHFXWLYH
HAl Y JRUWXQH ORVW 3RZHUIXO SHREORQ WKH OLVW
&'3 6XSSOLHU (QIDJIHPHQwW FRPHY DRE E(Z - XSRLSVGHZFHXHWV{D{UQDO BWBHHW -RxUQDO %wHVW
$VVHVVPHQW $ /LVW \HDUV RQ OLVW ODQDJHG &RPSDQLHV
$PRQJ WRS VFRULQJ FRPSDQEHV IRU 1R RYHUDOO DQG 1R LQ
FRQVHFXWLYH \HDUV JRUWXQH :RUOG\V ORVW (y;RFlgp@ UHVSRQVLELOLW\ PDUNLC
— &RPSDQLHV FRQVHFXWLYH \HDUV RQ OLVW
&,2 $zDUGV 1R LQ RXU LOGXVWU\ IRU ™\ X
\HDUV DQG 1R RYHUDOO PDUNLRU NSODFH 3ULGH *OREDO
FRQVHFXWLYH \HDUV RQ OLVYMW QFKPDUN
'LVDELOLW\ ,1 'LVDELOLW\ ’Q_GH $PRQJQ’/ﬁ§XVVC§NlJH'-?dDFURPSDQLHV IR
(DUQHG S WRE VERUE A %YHUVLW\ DQG ,QFOXVLERR
FRXQWULHV VXUYH\HG FRQV LYH

\HDUV LQ WKH 8 6 DQG \HDUN LQRUUWKH WK FRQVHFXWLYH
&D QDGD *HUPDQ\ ,QGLD -DSBQU PDUNLQJ FRQVHFEXWLYH
KLOLSSLQHV DQG WKH 8 . \HDUV RQ OLVW



6WRFN OLVWLQJ 'RUGV VXFK DV #ZLOO $ #SODQ $ #EHOL
JRDO DQG VLPLODU H[SUHVVLRQV DUF
$FFHQWXUH SOF &0ODVV $ RUGL QD UN KHH HRYUZDHW GVORBNGQRQ/WDWHPHQW
WKH 1HZ <RUN 6WRFN ([FKDQJH XQODUKN QAW YXPERQW&HYV Rl IXWXUH SHUI
LQYROYH ULVNV XQFHUWDLQWLHV DQG
$YDLODEOH LQIRUPDWLRQ GLIILFXOW WR SUHGLFW )RUZDUG ORR!
EDVHG XSRQ DVVXPSWLRQV DV WR IXW}

2XU ZHEVLWH DGGUHVV LV DFFHQWAIHRRRPSUR XN WRXEUH DFFXUDWH $FW
ZHEVLWH DV D FKDQQHO RI GLVWUUEYWORY RR\ GRPIFIPQOPDWHULDOO\ IURF
LQIRUPDWLRQ :H PDNH DYDLODEORYURHHADAMW U RHWKFVH IRUZDUG ORRN
WKH ,QYHVWRU 5HODWLRQV VHFWLRY R RXQUFAYMOWVRWLHY DQG RWKHU IL
LQYHVWRU DFFHQWXUH FRP RXU $0&8XBo/XHKEUWHRUHFEWHY VRPH RI ZKL

. 4XDUWHUO\ 5HSRUWYV RQ )RUPPDYWHINMPPHIWFOXGH EXW DUH QRW Ol
5HSRUWY RQ )RUP . DQG DOO DPHQYFXYWHOWR WVRRKRVHQRQXDO 5HSRUW RC
UHSRUWY DV VRRQ DV UHDVRQDEO4XVWWIHYPDEHBRMWHU RQXRKP 4 DYD
PDWHULDO LV HOHFWURQLFDOO\ |V , 20 W B U Y@ IDWK IHREQW RV HFWLRQ R
WKH 6HFXULWLHY DQG ([FKDQJH &RRMHMWRY DFKHQWXdsH FRP XQGHU WK
SXUVXDQW WR 6HFWLRQ D RU #SLENWRRHWRHEK FLAKWHIRUZDUG ORRNLQ
([FKDQJH $FW RI WKH #([FKDQJHS$DPW$R Q@ dyvRI WKH GDWH RI WKLV (
PDNH DYDLODEOH WKURXJK RXU ZHEDMWWHAWRWKPYHURBREOWNQG ZH XQGHUW
ILOHG ZLWK RU IXUQLVKHG WR WKHNB(XSGQUBMH WP QRWZLWKVWDQGLQJ
([FKDQJH $FW LQFOXGLQJ RXU SURMWDAMOWHPHQEQRLEDHER
UHSRUWYV ILOHG E\ RIILFHUV DQG GLUHFWRUV XQGHU 6HFWLRQ

D RI WKH ([FKDQJH $FW DV ZHOBHIPRR¥ULQARBWLIRRQ RI QRQ *$$3 PHD\
%XVLQHVV (WKLFV )LQDQFLDO DQG RWKHU PDWHULDO
LQIRUPDWLRQ UHJDUGLQJ $FFHQWXUYHVLYHYRW WY FROQWIRRWYHAHUWDLQ QR
RQ DQG DFFHVVLEOH DW LQYHVWR®FHHS XYHFREQWLQERULQFLSOHV P
QRW LQWHQG IRU LQIRUPDWLRQ FRPPRDY BAW RHQWHEHWWHB YRGH RXU
RQ RXU ZHEVLWH WR EH SDUW RI WVPGLSWOREO G HONUWWY LOQWR $FFHQW:
YRUP . 7KLV OHWWHU DQG RXU $RIIKDLOWHHIRERU W QRQ *$$3 PHDVXUHYV
YRUP . IRU WKH ILVFDO \HDU HQGHEH$KNIXFWAHPHQWDO LQ QDWXUH 7KH\
LQFOXGLQJ WKH VHFWLRQV RI RXUFRYYLEHWHEHLOQURYRODWLRQ RU DV DO
VWDWHPHQW UHODWLQJ WR RXU L DOV QB UDPRPWRUV RI FRPSDQ\ St
OHHWLQJ RI 6KDUHKROGHUV LQFR VPHRE Ve WA HRSH AW LQJ DFWLYLW
WRJIJHWKHU FRQVWLWXWH $FFHQWXUHNIXYLEOWX DROVUME RUMKIMMR ILQDQFLDO L
VHEXULW\ KROGHUV IRU SXUSRVHVLRIBXFOH/GBQFRH R WK K{$$3 5HFRQFLOL

([FKDQJH $FW QRQ *$$3 ILQDQFLDO LQIRUPDWLRQ WR
ILQDQFLDO VWDWHPHQWY DV SUHSDUH!
7UDGHPDUN UHIHUHQFHYV LQFOXGHG LQ WKLV UHSRUW

5LJKWV WR WUDGHPDUNYV UHIHUHQFHG KHUHLQ RWKHU WKDQ
$FFHQWXUH WUDGHPDUNV EHORQ$ZWREWKHLUUHWSHEW LY bR vwpwre Lo 86
RzQHUV :H GLVFODLP SURSULHWDU\ LQWHUHVW LQ WKH

PDUNV DQG QDPHV RI RWKHUV 6RPH LPDJHU\ LQ WKLV GRFXPHQW KDV EHHQ JHQHUDWHG XVLQJ |

LQWHOOLJHQFH WHFKQRORJ\

JRUZDUG ORRNLQJ VWDWHPHQWY DQG
FHUWDLQ IDFWRUV WKDW PD\ DIIHFW
RXU EXVLQHVV

‘H KDYH LQFOXGHG LQ WKLV OHWWHU #IRUZDUG ORRNLQJ
VWDWHPHQWVS$ ZLWKLQ WKH PHDQLQJ RI 6HFWLRQ $ RI

WKH 6HFXULWLHV $FW RI DQG 6HFWLRQ ( Rl WKH
([FKDQJH $FW UHODWLQJ WR RXU RSHUDWLRQV UHVXOWYV RI
RSHUDWLRQV DQG RWKHU PDWWHUV WKDW DUH EDVHG RQ RXU
FXUUHQW H[SHFWDWLRQV HVWLPDWHV DVVXPSWLRQV DQG
SURMHEWLRQV
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